
APP-ONLY PROPERTY REBATE
2026 DIGITAL SUBMISSION INSTRUCTIONS
HBO Max Launches/Activations & Renewals with a minimum 3-year commitment 
Effective January 1 - December 31, 2026

CLAIMING YOUR REBATE IS EASIER THAN EVER WITH THESE STEP-BY-STEP INSTRUCTIONS

STEP 3
Attach the required documents.

STEP 1
Visit HBOBulk.com and click on the 
HBO Max tab to access forms and 
information. Click the CLAIM HBO 
MAX REBATE! button.

STEP 2
Complete the form in its entirety 
and digitally e-sign at the bottom 
of the form.

IMPORTANT
File size limit is 5MB, either reduce the 
file size OR split the agreement and 
attach as an additional file if size exceeds 
5MB. If PDF files within the size limit are 
rejected, save the file as a PDF and try 
again; reach out to our processing team 
at HBOBulkSubmissions@wbd.com if 
you have any issues.

If you have any questions or issues with the submission process, please contact our processing team at HBOBulkSubmissions@wbd.com.

STEP 4
E-sign the rebate form and provide your email address 
once all required fields have been completed. All required 
steps must be completed to arrive at this step.

IMPORTANT
Check your spam folder if you have not received the email from 
echosign@echosign.com and add it to your safe list for future 
submissions.

STEP 5
Check your inbox for an email from Adobe Sign to CONFIRM 
YOUR SIGNATURE within a couple of minutes. Once 
received, click on “Confirm my email address” – if you 
do not complete this step, your submission will NOT 
be received by HBO.

STEP 6
Once email address is confirmed, you will receive a 
final confirmation indicating your submission has been 
received by HBO. The email will include a copy of the 
submitted rebate form and attachments, please keep for 
your records.

1. Select “Click to Sign”

1.	� Complete the form for each property submission, upload required documents and follow all steps/instructions.

2.	� You will receive an email from HBO.VM@wbd.com requesting your property’s W9-form and banking information for 
payment disbursement (if applicable). Be sure to add to your safe list/check your spam folder if email is not received.

3.	 You’re all set! Please allow 6-8 weeks for review and payment processing.

2026 HBO Max Property Rebate

 PROPERTY INFORMATION

 Property Name: 

 Property Street Address:

 City: State: ZIP:

 Property Phone:  Number of HBO Units Billed:

 Contact Name:  Title:

 Contact Phone:   Contact Email:

 Is the Property Seasonal? (Select One):    Yes    No  If Yes, Months of Operation: 

 Property Type (Select One):     Hotel/Motel Other - Please specify:

 HBO Distributor:                                                                  Distributor Rep Name:

 Distributor Rep Email:     Rep Phone:  

 Launch/Renewal Date:                      Expiration Date:                              Term:                        New       Renewal

 Total Rebate Request: $

I acknowledge that all information provided to HBO is accurate and complete and I agree to carry HBO Max for the full term of the signed contract.

 Signature:  Date: 

VISIT OUR WEBSITE FOR INFORMATION ABOUT HBO PROPERTY REBATES AND MORE!

•  HBO Max must be distributed in all guest rooms in the property at 
the time of submission to qualify. Eligible bulk properties include 
franchise hotels with 10 or more units, app service only.

•  To redeem your rebate, a copy of your fully executed video 
distribution services contract including property name, address, 
city, state, zip code and minimum 3-year term clearly stating 
HBO Max as a premium offering must be provided.

•  Carriage of HBO Max for full commitment term is an eligibility 
requirement for rebate. Contracts must be for service 
commencing between January 1, 2026 and December 31, 2026. 
No prior contracts will be accepted.

•  Property’s W-9 form and banking information are required 
for payment and must be latest version, signed and information 
must match IRS records.

•  This incentive is for independent and franchised hotels only.

1 Please keep a copy for your records and allow 6-8 weeks for 
review and processing. Rebate will be sent to the address on 
your W-9 form or issued via ACH/direct deposit (if applicable).

Upon completion of rebate submission, an e-mail will be 
sent to the e-mail address indicated on rebate form from 
HBO.VM@wbd.com requesting tax information. Payment 
for eligible properties will be processed upon receipt of tax 
reporting information and complete paperwork. Failure to 
provide required tax/banking information will result in 
ineligible rebates.

All rebate requests for contracts effective and that have 
begun billing between January 1 – December 31, 2026 
must be submitted by January 15, 2027.

2

3 For questions or inquiries, contact: 

HBOBulkSubmissions@wbd.com

  TAX REPORTING INFORMATION REQUIRED 
E-mail will be sent from HBO.VM@wbd.com requesting property’s W-9 form and ACH banking information to issue rebate.

 REBATE GUIDELINES

 CONTRACT INFORMATION

$5
PER HBO Max 

ROOM
for 3+ year 
contracts

RESTRICTIONS AND INFORMATION – Monthly contracts will not be accepted. HBO reserves the right to determine, and all incentive awards subject to property eligibility. Payment subject to HBO’s 
verification that information provided herein is accurate. Faxes will not be accepted for reimbursement. Rebate offer in effect from January 1, 2026 through December 31, 2026. Early termination fee applies. 
Rebate subject to program terms and conditions.Eligible properties include independent and franchised hotels with 10 or more units, app service only. The following are not eligible: Multi-dwelling unit (MDU) 
properties, University housing, corporate, regional or national-level bulk property deals. By applying for and accepting this rebate, your property agrees to carry HBO Max for the length of time equal to the 
term of the video distribution services contract. Properties are eligible for only one HBO marketing incentive for the original contract period submitted in connection with the rebate. Incentives are subject to 
change at any time without notice. ©2026 WBEI. HBO Max and related elements are property of Home Box Office, Inc.

THIS OFFER IS AVAILABLE TO U.S. BASED HOTEL PROPERTIES ONLY.

2026 REBATE REQUEST FOR A LAUNCH OR RENEWAL

APP-ONLY PROPERTY REBATE

HBOBULK.COM
CLAIM HBO MAX REBATE!

2. Enter your email address once prompted

IMPORTANT
Make sure you are using a valid email address and it is the same 
as what was entered on the rebate form. You will be required to 
validate the submission through Adobe Sign for the forms to be 
submitted to HBO for payment review and processing.
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